FinanciAL DisPUTE RESOLUTION CENTRE
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FDRC Information Seminars for Banks and Securities Firms

Introduction

The Financial Dispute Resolution Centre (FDRC) administers the Financial Dispute Resolution Scheme (FDRS) in an
independent and impartial manner. FDRS facilitates financial institutions in resolving monetary disputes with
their customers by way of “Mediation First, Arbitration Next” approach. As members of the FDRS, you and your
company representative(s) are cordially invited to attend the information seminars that cover the following

topics:-

¢ Introduction to FDRC and FDRS
¢ Role of financial institutions under FDRS

e Terms of Reference and FDRS Guidelines on Intake Criteria of Cases

¢ Mediation and Arbitration Processes

Time Slots Available (Same contents for two sessions)
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A | 5 December 2019, Thursday 4:30pm —5:30pm

B | 6 December 2019, Friday 4:30pm —5:30pm 5
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Venue

Language

Fees

Registration deadline

Registration method

CPT Requirements

Enquiry
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: Financial Dispute Resolution Centre

Unit 3701-04, 37/F, Sunlight Tower, 248 Queen’s Road East, Wan Chai, HK
(Wan Chai MTR Station Exit A3, via Tai Yuen Street)

: Cantonese
: Nil
: 22 November 2019, Friday

: Please fill in the registration form and return by email to pr@fdrc.org.hk.

Registration by email only. Confirmation email will be sent out no later than
three working days after the registration deadline (i.e. 27 November 2019).
Seats are on a first-come-first-served basis. If full, we will put you on a waiting
list and keep you informed of our upcoming events.

: This session may fulfil CPT requirements of the Securities and Futures Commission
and obtain 1 CPD point for FDRC mediators/arbitrators. To clarify, only 1 CPD point
will be granted for seminars with same contents. Please refer to SFC’s Guidelines on
Continuous Professional Training and FDRS Standards and Procedures.

: pr@fdrc.org.hk / 3199 5109
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Registration Form i &%

Please complete in block letters and put “v'” in appropriate box. FBPAIEFSIREE REBEAMEANMLE v 57,
Email / B8} : prefdrc.org.hk

[0

Participant Z2/01& (] FI£Bhi481C%E [ FDRC Mediators/Arbitrators 8 / (&
Organization H##5
Full Name #43 [ Mr5e&E / [Ms¥*E
Position B3 :

Email EEf °

y

=

Tel No ZB&E

Time slot BFE& * [] A 5 December 2019, Thursday 4:30pm — 5:30pm (Cantonese R ZE)
[ 1B 6 December 2019, Friday 4:30pm — 5:30pm (Cantonese &R %)

Participant Z2/01& L] FILpECE [ FDRC Mediators/Arbitrators 3R / (P& 2
Organization H##5
Full Name #73 [ Mre&E / [ Ms X
Position B&{if :

Email EEf *

Tel No ZB&E °

Time slot BE& : [ 1 A 5 December 2019, Thursday 4:30pm — 5:30pm (Cantonese E R %)
[1B 6 December 2019, Friday 4:30pm — 5:30pm (Cantonese BEH )

Note 5% :

FDRC reserves the right to cancel, modify and/or postpone the Briefing Sessions.

aRfAPOREEEGE, 1EXIR / BREERERERIER.

The personal data and information collected will be used and handled by FDRC staff for the purposes of event administration and
future communications.

PR E A ERHESHERE - ORI TERS KBS < FA R Eaafg - O TF A BRI,
If typhoon signal no.8 or above and/or black rainstorm is still in force at 1:00pm, the session on that day will be cancelled.

INIRRIEREHREE B TF1EFEEE) SRR LR / ReENESLER, EAZEHRESTEHE.
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